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a grievance regarding the discharge of a GSEAU for non-academic conduct, or a Union 
grievance alleging a class-wide violation of this Agreement, will be processed at Step 2. 

/:BC(EO(

Within fifteen (15) days of the event giving rise to the grievance or after the GSEAU 
reasonably should have known of the event giving rise to the grievance, the aggrieved GSEAU 
or the Union may submit a written grievance to the Department Chair or administrative 
designee in the GSEAU’s chain of command, with a copy to the Assistant Vice President of 
Human Resources Officer and the Union. The Department Chair or administrative designee 
will schedule a meeting with the GSEAU to be held within ten (10) days of receipt of the 
written grievance. The Department Chair or administrative designee will submit a written 
answer to the aggrieved GSEAU or Union within fifteen (15) days of such meeting, with a 
copy to the Assistant Vice President of Human Resources and the Union. 

/:BC(GO(

In the event the grievance is not satisfactorily adjusted at Step 1, the aggrieved 
GSEAU or the Union, within fifteen (15) days after receipt of the Step 1 answer, may submit a 
written appeal of the Step 1 answer to the Dean in the GSEAU’s chain of command, or his or 
her designee, with a copy to the Assistant Vice President of Human Resources. The Dean, or 
designee, will schedule a meeting with the aggrieved GSEAU and representative of the Union, 
to be held not more than fourteen (14) days after receipt of the Step 2 appeal. The Dean, or 
designee, will submit a written answer to the aggrieved GSEAU within fifteen (15) days after 
the Step 2 meeting, with a copy to the Assistant Vice President of Human Resources and the 
Union. 

/:BC(UO(

In the event that the grievance is not satisfactorily adjusted at Step 2, the aggrieved 
GSEAU or the Union, within fifteen (15) days after receipt of the Step 2 answer, may submit a 
written grievance appeal to the Provost, or designee, with a copy to the Assistant Vice 
President of Human Resources and the Union. The Provost, or designee, will schedule a 
meeting with the aggrieved GSEAU and representative of the Union, to be held not later than 
fifteen (15) days after receipt of the Step 3 appeal. The Provost, or designee, will submit a 
written answer to the aggrieved GSEAU within fifteen (15) days after such meeting, with a 
copy to the Union. 

(C) *?N::B2(4?BSB2:1:N@2O(

All grievances presented at Steps 1 through 3 of this Section 4.1 will be in writing on a 
form agreed to by the parties and provided by Management, signed by the aggrieved GSEAU, 
and set forth the specific provisions of the Agreement alleged to have been violated and the 
specific relief sought by the aggrieved GSEAU, or the grievance will be deemed to have been 
waived. 
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(D) -2N@2(#BC?BSB2:1:N@2O(

(1) ,@CNBS(@P(*?N::B2("?NBT12MBSO(

Upon receipt of a written grievance or written appeal submitted by a GSEAU in 
accordance with the procedure set forth in Steps 1 through 3 of this Section 4.1, Management 
will furnish a copy of same to the Union. A copy of any written answer of Management under 
Steps 1 through 3 of this Section 4.1 will be forwarded to the Union simultaneously with its 
submission to the aggrieved GSEAU. 

(2) #BC?BSB2:1:N@2(1:("?NBT12MB(%BB:N2JSO(

A GSEAU may be represented at the meetings held pursuant to Steps 1 through 3 of 
the procedure set forth in this Section 4.1 by a Union representative. 

/BM:N@2(VOG(K(!?DN:?1:N@2O(

(A) $RBM:N@2(@P(!?DN:?1:N@2O(

The Union, with the written concurrence of the aggrieved employee, may submit a 
grievance that has been properly processed through the procedure set forth in Section 4.1 of 
this Article to final and binding arbitration. The election of arbitration shall be made by 
submitting written notice of such intent, signed by a Union representative, to the Assistant 
Vice President of Human Resources or designee within fifteen (15) days after receipt of the 
answer at Step 3 of Section 4.1(B) of this Article. A Union grievance submitted to arbitration 
does not require employee consent. 

(B) /BRBM:N@2(@P(!?DN:?1:@?O(

Management and the Union agree to maintain at all times, a panel of three (3) named 
arbitrators, one (1) of whom shall be appointed to hear each grievance that is appealed to 
arbitration pursuant to Section 4.2(A) of this Agreement. Rotation of arbitration cases among 
such arbitrators shall be in alphabetical order by the arbitrator’s last name. As of the effective 
date of this Agreement, Management and the Union have selected Richard Bloch, Ira Jaffe and 
Joseph Sharnoff as members of said panel. If one such arbitrator is no longer able to serve, 
Management and the Union shall immediately name a replacement arbitrator. The 
replacement arbitrator shall assume the order in the rotation held by the arbitrator that he or 
she is replacing. 

Except in the case of the voluntary resignation of a named arbitrator, no arbitrator may 
be removed by Management or the Union, except by mutual agreement of Management and 
the Union, or for cause. If Management or the Union appeals the decision and award of an 
arbitrator to a court of appropriate jurisdiction, that arbitrator shall be suspended from 
appointments under this Agreement pending such appeal and shall be removed if the decision 
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progressively disciplined, but Management may in its discretion warn, reprimand, transfer, 
demote, suspend, or discharge a GSEAU without first providing progressive discipline if the 
circumstances so warrant. In this Article 5, “discharge” and “discipline” mean only the 
termination of a GSEAU’s assignment or a suspension without pay for non-academic conduct, 
and shall not include any adverse action based upon academic performance. 

/BM:N@2(8OG(K('B?AN21:N@2(<IB(:@(ZI1RN:Y(@P(*@?[(4?@3IM:O(

(A) 'B?AN21:N@2(P@?(!M13BANM(ZI1RN:YO(

Assessment of the quality of a GSEAU’s work product is based upon academic 
judgment. 

Failure of a GSEAU’s work product to meet expected standards of academic quality is 
an appropriate reason to terminate a GSEAU’s employment. In such cases, the termination is 
not subject to the just cause standard provided in this Article 5 and the provisions of Article 4 
do not apply. 

(B) #BTNB\(@P('B?AN21:N@2(<BMNSN@2O(

GSEAUs notified that their employment is terminated pursuant to Section 5.2(A) of 
this Article 5 may request a review of the termination decision to the Dean of the School or 
College in which the GSEAU is enrolled within ten (10) calendar days of notification of the 
termination decision. Each Dean will annually name a Panel of three faculty members (and 
one alternate) for this purpose, but a Dean has the discretion to appoint different or additional 
faculty members to avoid a potential conflict of interest or when particular academic expertise 
is necessary to address the issue(s) involved. The Union will be informed of the composition 
of the Panel, and the Dean will consider concerns raised by the Union regarding the Panel’s 
members. A GSEAU may request that a Union representative be present at a meeting at which 
the GSEAU presents his or her case to the Panel. The Panel will assess only whether the 
termination decision was based on academic judgment or was for non-academic conduct, and 
provide that assessment to the Dean of the School or College in which the GSEAU is enrolled. 
Taking into account the Panel’s recommendation, the Dean will decide if the termination 
decision was based on academic judgment or was for non-academic conduct. The Dean will 
notify the GSEAU of his or her decision within ten (10) calendar days of the Panel’s 
recommendation. If the Dean’s assessment is that the termination decision was for non-
academic conduct, the GSEAU may file a grievance pursuant to Article 4 of this Agreement. 
The decision of the Dean is final. 

/BM:N@2(8OU(K(>1NRI?B(:@(#B:1N2(12(!SSNJ2AB2:O(

Each assignment ceases at the end of the designated assignment period. The expiration 
of an assignment, Management’s failure to offer an assignment, reassignment, or a GSEAU’s 
loss of remuneration for services provided due to poor academic performance is not 
considered discipline or discharge and is not subject to the just cause standard provided in this 
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are not directly responsible for the outcome of the research.  In some cases, a GSEAU may 
receive an appointment that is a combination of both research and teaching duties.  However, a 
GSEAU cannot be required to work more hours than those for which they receive 
compensation.  In the event a GSEAU is asked to work more hours than those for which they 
are compensated, they may contact the Graduate Associate Dean within their School or 
College. 

(B) <I:NBS('H1:(!?B(&@:(!CC?@C?N1:BO(

The work performed by a GSEAU should be beneficial to both the GSEAU and the 
academic or teaching unit; duties should be limited to tasks that benefit both the academic unit 
and advance the professional development of the GSEAU. Work assignments will be more 
academically substantive than administrative, but may involve administrative tasks that assist 
in the overall academic endeavor. TA’s and RA’s are not expected to provide personal 
services for a supervisor. 

/BM:N@2(FO8(K(#1NSN2J(,@2MB?2S(!D@I:(:HB(/M@CB(@P(#BSC@2SNDNRN:NBSO(

GSEAU supervisors should confer with GSEAUs early in a semester to review 
assignments and estimate hourly expectations for the successful completion of assignments. 

A GSEAU may raise concerns about the scope of responsibilities of an appointment to 
the GSEAU’s supervisor, coordinator, or Dean. 

/BM:N@2(FOF(K(4@S:N2J(@P(-21SSNJ2B3(!T1NR1DRB(!CC@N2:AB2:SO(

Management will continue the posting of unassigned available appointments on the 
University website. 

!#'+,5$(](K(!//+"&%$&'/(

/BM:N@2(]OE(K(!SSNJ2AB2:SO(

Unless specifically limited by this Article 7, decisions regarding assignments provided 
to GSEAUs involve academic judgment and shall be made in Management’s sole discretion. 

/BM:N@2(]OG(K(4B?P@?A12MB(@P(!SSNJ2AB2:SO(

GSEAUs who are provided an assignment in return for a financial aid award, stipend 
or wages will be provided with general guidelines and expectations regarding the performance 
of an assignment. A GSEAU may “WCefician1&
avide
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with the GSEAU’s obligation to satisfactorily perform all terms and conditions of his or her 
assignment as a GSEAU. If the other employment is at American University, the total number 
of hours worked in a workweek cannot exceed twenty (20) unless an exception is authorized in 
writing by the Vice Provost for Research and Dean of Graduate Studies. 

!#'+,5$(^(K(,6%4$&/!'+6&(!&<()$&$>+'/(

/BM:N@2(^OE(K(41Y(#1:BO(

The Compensation Schedule for GSEAUs set forth in Appendix One to this Agreement 
is part of this Agreement and will be the pay rate for GSEAUs who are compensated in that 
manner. 

/BM:N@2(^OG(K(41Y(4B?N@3SO(

GSEAUs who receive remuneration in the form of stipends or wages will be paid on a 
timely basis in accordance with the University’s normal business operations. 

/BM:N@2(^OU(K(LB1R:H()B2BPN:SO(

For the life of this Agreement, Management will continue to make available health 
benefits in the same manner as those benefits were made available to GSEAU’s in the 2021-
2022 Academic Year. Management will provide a way in which GSEAUs can access 
information regarding the health benefits, including vision and dental benefits, that are 
available to them. 

/BM:N@2(̂ OV(K(4?@PBSSN@21R(<BTBR@CAB2:O(

(A) "B2B?1RO(

GSEAUs will have access to the resources and assistance provided by American 
University’s Center of Teaching, Research and Learning, except in cases where access to 
particular resources is explicitly limited. 

(B) 4?@PBSSN@21R(<BTBR@CAB2:(>I23(P@?(4HO<O(/:I3B2:("/$!-SO(

During the term of the Agreement, Management will create a Professional 
Development Fund of $20,000, through which a Ph.D. student GSEAU may apply to the 
Associate Vice Provost for Academic Affairs for reimbursement for expenses incurred in 
professional development opportunities in which the GSEAU is an active participant and has 
received approval from the GSEAU’s department or program, and school or college dean’s 
office. A GSEAU whose application is accepted will be reimbursed an amount that matches 
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the amount provided by the GSEAU’s department, program or school, not            to  exceed $500. 
In exceptional circumstances and in Management’s sole discretion, if a department, 

program or school approved but failed to provide any funding for the GSEAU’s participation 
in the professional development activity, the matching requirement of this Section 8.4(B) may 
be waived by the Provost or his or her designee. 

 

/BM:N@2(^O8(K(5B1TBO(

Management will comply with D.C. and Federal law in providing leave to GSEAU’s 
who meet the eligibility requirements for leave under of those laws, and will not reduce the 
leave available to eligible GSEAUs during the term of this Agreement. 

/BM:N@2(̂ OF(K()?B1S:PBB3N2J(/ICC@?:O(

GSEAU’s have access to lactation rooms provided by Management, to be used for that 
purpose. 

/BM:N@2(̂ O](K(/IAAB?(*@?[(6CC@?:I2N:NBSO(

Management will provide a way 
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contributions as certified in writing by the President or Executive Director of the Union and 
remit such dues, fees or contributions to the Union. Payroll deductions can be cancelled by a 
GSEAU’s individual written notice to the Union via certified mail. The GSEAU’s certified 
mail is to be addressed to: Executive Director - SEIU, Local 500, 12 Taft Court, Rockville, 
Maryland 20850. The Union will then notify Management of any cancelled memberships and 
provide the GSEAU’s original notices of resignation to the Assistant Vice President of Human 
Resources within ten (10) days of receipt. 

(B) >@?A(@P(<B3IM:N@2(!I:H@?Na1:N@2O(

Management will honor deduction authorizations using forms that are furnished to 
employees by the Union.  In the event the Union alters the authorization form in any manner, 
it agrees to submit the revised form to the University for its review at least thirty (30) calendar 
days prior to the effective date of such new form. 

(C) 41YAB2:(@P(!JB2MY(
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Washington College of Law Fellows hourly rate:

Effective July 1, 2022, the minimum hourly rate shall be $16.10 per hour.

On July 1, 2023 the hourly rate shall increase by $0.25 per hour or to the new DC 
minimum wage, whichever is greater.

21




	AGREEMENTBETWEENAMERICANUNIVERSITYandSERVICE EMPLOYEES INTERNATIONAL UNION, LOCAL 500, CtW[GRADUATESTUDENTS]
	AGREEMENT 
	ARTICLE 1 – RECOGNITION OF THE UNION 
	Section 1.1 – Management Defined. 
	Section 1.2 – Exclusive Representative. 
	Section 1.3 – GSEAU Defined. 
	(A) Members of the Bargaining Unit. 
	(B) Bargaining Unit Information. 

	Section 1.4 – Application of this Agreement. 

	ARTICLE 2 – MANAGEMENT FUNCTIONS 
	ARTICLE 3 – NON-DISCRIMINATION 
	ARTICLE 4 – GRIEVANCE PROCEDURE 
	Section 4.1 – Standard Procedure. 
	(A) Definition of Grievance. 
	(B) Procedures. 
	(C) Written Presentation. 
	(D) Union Representation. 
	(1) Copies of Written Grievances. 
	(2) Representation at Grievance Meetings. 


	Section 4.2 – Arbitration. 
	(A) Election of Arbitration. 
	(B) Selection of Arbitrator. 
	(C) Jurisdiction of Arbitrator. 
	(D) Fees and Expenses of Arbitration. 

	Section 4.3 – Time Limitations. 
	Section 4.4 – Method of Delivery. 

	ARTICLE 5 – DISCIPLINE AND DISCHARGE 
	Section 5.1 – Scope. 
	Section 5.2 – Termination Due to Quality of Work Product. 
	(A) Termination for Academic Quality. 
	(B) Review of Termination Decision. 

	Section 5.3 – Failure to Retain an Assignment. 
	Section 5.4 – Union Representation. 

	ARTICLE 6 – APPOINTMENTS 
	Section 6.1 – Scope. 
	Section 6.2 – Award Letters. 
	Section 6.3 – Appointment Notices. 
	Section 6.4 – Responsibilities. 
	(A) In General. 
	(B) Duties That Are Not Appropriate. 

	Section 6.5 – Raising Concerns About the Scope of Responsibilities. 
	Section 6.6 – Posting of Unassigned Available Appointments. 

	ARTICLE 7 – ASSIGNMENTS 
	Section 7.1 – Assignments. 
	Section 7.2 – Performance of Assignments. 
	Section 7.3 – Access to Services. 
	Section 7.4 – GSEAU Responsibilities. 
	(A) Scope. 
	(B) Teaching Expectations. 
	(C) Research Expectations. 
	(D) Academic Integrity. 

	Section 7.5 – Evaluation of Performance. 
	(A) Scope. 
	(B) The Evaluative Process. 
	(C) Classroom Observation. 

	Section 7.6 – Outside Employment. 

	ARTICLE 8 – COMPENSATION AND BENEFITS 
	Section 8.1 – Pay Rate. 
	Section 8.2 – Pay Periods. 
	Section 8.3 – Health Benefits. 
	Section 8.4 – Professional Development. 
	(A) General. 
	(B) Professional Development Fund for Ph.D. Student GSEAUs. 

	Section 8.5 – Leave. 
	Section 8.6 – Breastfeeding Support. 
	Section 8.7 – Summer Work Opportunities. 
	Section 8.8 – Information on the Budget Process. 
	Section 8.9 – Sufficient Graduate Financial Aid Funding. 

	ARTICLE 9 -UNION RIGHTS AND PRIVILEGES 
	Section 9.1 – Meeting Space, Campus Mail, and Food Service. 
	Section 9.2 – Bulletin Boards. 
	Section 9.3 – Designated Union Representatives. 
	Section 9.4 – Union/Management Collaboration Committee. 
	Section 9.5 – Personnel Files. 
	Section 9.6 – Deduction of Dues. 
	(A) Payroll Deduction Authorization. 
	(B) Form of Deduction Authorization. 
	(C) Payment of Agency Fee. 
	(D) Payment of Dues or Agency Fee. 
	(1) Exemptions. 

	(2) Penalty for Failure to Pay Dues or Fees. 
	(E) Indemnification. 


	ARTICLE 10 – NO STRIKE/NO LOCKOUT 
	Section 10.1 – No Strikes. 
	Section 10.2 – Enforcement of No Strike Pledge. 
	Section 10.3 – No Lockout. 
	Section 10.4 – Enforcement of No Lockout Pledge. 

	ARTICLE 11 -SCOPE OF AGREEMENT 
	Section 11.1 – Duration. 
	(A) Effective Dates. 

	Section 11.2 – Severability. 
	Section 11.3 – Scope of Agreement. 

	APPENDIX ONE 
	COMPENSATION SCHEDULE 
	Length of Award
	Professional Development Fund for Ph.D. students
	PhD Minimum Stipends 
	PhD Minimum Hourly rate 
	Masters and WCL Fellows Minimum Hourly Rates 






